
 
 
 
 
 
 
 
 
 
 
 

Catering Product Development and Buying Manager 
Cannon House, Birmingham     
 
Ref: XC004 
 
Salary: c £35K – possibly more available for an exceptional candidate    
 
The Catering Product Development and Buying Manager is a high profile role within CrossCountry. 
Reporting to the Head of Catering; you’ll manage and be responsible for   supplier relationships 
and the supply chain for all on-board catering suppliers to CrossCountry.  You will actively assist 
in process improvement and development by understanding the CrossCountry catering strategy, 
to ensure a seamless supply chain. 
 
Working closely with other members of the Catering team and the Commercial and Marketing 
teams, you will be able to understand our customer profiles and seek products to best match this 
criteria.  You will have the capacity to identify and drive forward opportunities to develop and 
deliver cost-saving business and value added opportunities within catering and CrossCountry.  
 
The ideal person must have an understanding of negotiation preparation, strategy and execution 
for the catering supply market. As well as be an effective user of Purchase-To-Pay systems, 
previous experience of Catering supply chain management and be able to prepare and deliver 
senior level presentations / reports to support any purchasing strategy, price changes and 
products.  
 
This role is critical to the business; and there’s plenty of scope for personal development, so be 
assured: you’ll get the support you need to succeed.  
 
The role is based at Cannon House in Birmingham; but flexibility is both required and is available. 
 
The above role is open for a four week period, close date Wednesday 24th February. 
 
 
Arriva is committed to Diversity. If you’re good, you’re welcome 


