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CrossCountry routes
Connecting services

Anywhere 
you fancy?

Wherever you’re going, 

we’ll help you get there.

Buying your tickets
Go to crosscountrytrains.co.uk or download our 
CrossCountry app to buy tickets for any train company. 
You can also call our Telesales service on 0844 811 0124 .̂ 

Your feedback
We welcome any comments, or suggestions regarding 
your journey with CrossCountry. You can contact us by:
E-mail: customer.relations@crosscountrytrains.co.uk
Telephone: 0344 736 9123
Textphone: 0121 200 6420
Post: CrossCountry Customer Relations,
FREEPOST RRXU-HUEC-GLLY,
Cannon House, 18 The Priory Queensway,
Birmingham B4 6BS.

To contact us using BSL, scan this QR Code:

If you are not satisfi ed with the response you receive 
from us, you can contact the Rail Ombudsman.
E-mail: info@railombudsman.org
Telephone: 0330 094 0362
Post: FREEPOST - RAIL OMBUDSMAN

Delay Repay
If your journey with us is delayed by 30 minutes 
or more, you may be entitled to compensation under 
our Delay Repay scheme.

Safety on-board
Our colleagues have the right to work without fear. 
Fixed and Mobile CCTV may be used on-board our 
trains for the purpose of crime prevention and security.

Please note: Not all stations are shown.

^Calls to this number are charged at 
7p per minute, some phone networks 

may be charged an additional fee.

XC0287 


